
Add a Call-to-Action

This November,  
our redesigned mobile and online

banking platforms will simplify
managing your finances while

enhancing security.

Get ready for a cleaner look,
easier navigation,  and powerful

new features designed to make
digital banking more streamlined.

Welcome to Our New Generation 
of Digital Banking



Our new platforms are
designed to offer an intuitive,

user-friendly interface to
make it easier to find what

you need with just a few
clicks.

A streamlined design

Customize your dashboard
with the information that

matters most to you.

Enhanced personalization

Connect your accounts, track
spending, and make

payments with ease. Our new
platforms will have a

consistent look and feel
across all devices, making it
easier than ever to manage
your finances seamlessly. 

Seamless integration

New features, Greater convenience 



Here is what else you can expect

Members will now validate their identity with a one-time passcode that can be sent via

text, voice call, or email to log in from unrecognized devices or to perform high risk

transactions. This feature will replace security questions and confidence images.

Strengthened Security

Members will be able to order or reorder their checks via Harland-Clarke’s self-service

platform.

Check Services

Members’ ability to add external accounts for transfers, add wire payees, and complete

wire requests will be consistent across the mobile and desktop platforms.

Consistent Money Movement on Mobile App

Members will have access to a visual summary of categorized transactions across all

their accounts. Members will also be able to create a Savings Goal in which they can

set a category, amount, and target completion date to save for.

Improved Financial Wellness Analytics



The first step in the login process requires you

to provide your online banking username.

Enter the username and password you

currently use to log in to online banking.

Once you’ve entered your credentials, you will

be prompted to verify your identity and

change your password. 

Getting started I f  y o u  c u r r e n t l y
u s e  o n l i n e
b a n k i n g  a t  P S F C U

I f  y o u  a r e  a  n e w  o n l i n e
b a n k i n g  u s e r

If this is your first time enrolling into our Online
Banking platform, select “Register a New Account” and
follow the registration process, including reviewing
and accepting all disclosures. To verify your identity,
you will be required to enter the following information:
Member number, DOB, and Email address. 



Creating new password
After inputting your credentials, you will be prompted to create a

new “strong” password. In the first step, please read the disclosure

agreement, click “I agree”, and then “Continue”. 

You are required to create a password that complies with our

security standards. Your password must contain at least 8

characters, including at least one lowercase letter, at least one

uppercase letter, at least one special character and at least one

number. 

In the second step,  select “Reset my password” if you are an

individual member. Select “Reset my business sub user

password” if you are a business user and follow the steps.

I want to...



In step 3, you will verify your identity. Please

provide your username, member number, DOB,

Email.

If you are a U.S. citizen, please provide your SSN. 

If you do not have an SSN, provide the number

from the government issued ID you provided

opening an account with the PSFCU. 

Click “continue”.

Verify your identity



New Password

In step 4, A one-time code

will be sent to you via

email, SMS or voice call. 

Choose a password reset
method

In step 5, Enter 6-digit

number that was sent to

the device you picked in

step 4 and press “Verify”. 

Provide the verification
code Create a password that is

at least 8 characters

long and contain at

least one lowercase

letter, at least one

uppercase letter, at least

one special character

and at least one number.

Click “continue”.

Create a new password
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If you have trouble logging in to our

online banking platform, please call

our Member Service Center at

1 .855.PSFCU.4U (1 .855.773.2848) for

assistance.

Logging on



Effective Dashboard Design 
Navigation menu provides access to key features of the
digital banking platform. This menu groups information,
features, and functionality into “tabs” that will expand
on the screen size. 

Dashboard settings will help you to choose the accounts
you’d like to appear on your dashboard. 

“Next 30 days” and “Last 15 days” will show
you your upcoming/recent activities like:

transfers or pending transactions.  

Here you have the access to quick
links. Or locations, ATMs or
Wealth Management website.

At the bottom of the page you will see
the info about our current promotions

and links to your external accounts. 


